
SAFETY & WELL-BEING
AT YOUR EVENT



INTRODUCTION

All of the Team at Red Bull Racing are looking forward to 
welcoming you back to MK-7 when we are permitted to do 
so.

The safety of our Team members and guests is our 
highest priority and we have made significant operational 
changes in order to ensure MK-7 is a safe, sanitised, yet 
comfortable environment given the increased health and 
safety requirements around COVID-19. 

This document outlines our new processes, focussing on 
the following key areas:

 Cleaning and sanitisation

 Venue updates for social distancing measures

 Staffing

 Catering

 Technology

It is important to us that you have complete 
peace of mind when visiting MK-7 and our Team 
is on hand to ensure your objectives can be met 
whilst also conforming to all the appropriate UK 
Government guidelines.

Please familiarise yourself with this document 
and let us know if we can provide any additional 
information on our new operating procedures. 
We welcome any questions that you may have 
regarding your event requirements and we 
look forward to seeing you soon.



CLEANING  
AND SANITISATION

Enhanced cleaning procedures have been implemented 
across the site, particularly in communal areas and at key 
touch points including:

 A deep clean and sanitisation of all rooms between events

  Touch point and high traffic/risk areas will be frequently 
sanitised throughout the day

  Wall mounted sanitising stations have been installed in 
high traffic areas and venue entry points

  Introduction of Citrox Protect on all touch points – a 
unique 3D, anti-pathogen barrier coating

  Hand sanitiser will be available throughout the venue and 
in all catering areas



VENUE UPDATES FOR  
SOCIAL DISTANCING 
MEASURES 

  Changes made to room layouts

  Reduced room capacities

  Plastic screens mounted to reception desks and catering 
units

  Guidance signage present throughout the venue including 
floor markings and traffic flows 

  Additional rooms included free of charge with your 
booking

  Venue exclusivity for all events

  Specific event timings

  Introduction of minimum set times between events  
to allow for a deep clean of the venue

  Complimentary car parking available for all guests



STAFFING

   Enhanced training provided to all staff on social distancing 
and hygiene measures

  Personal Protective Equipment (PPE) available for catering 
personnel in line with health and safety regulations

  Shift rotations to reduce unnecessary exposure

  Pre-event temperature checks for all staff

  Additional staff to provide delegates with safe guidance 
around the venue and to ensure social distancing 
measures are adhered to



CATERING

  Self-service Red Bull, bottled water and Rauch juices 
available 

  Newly revised menus created by our head chef that focus  
on the finest ingredients and are individually portioned for  
each guest

  All cutlery and condiments will be individually wrapped  
where possible

  Sustainable packaging used where reusable crockery and 
cutlery is not viable

  Additional menu displays to minimise guests congregating 

  Enhanced cleaning and use of additional PPE in our kitchens 
until further notice, in compliance with the European Safety 
Bureau and Environmental Health guidelines, as we continue  
to operate with our 5-star food hygiene rating



TECHNOLOGY

  Multiple rooms with video conferencing solutions available, 
included with every booking

  1GB internet connection with WiFi capacity for all your 
guests

  Complimentary Audio-Visual equipment in every meeting 
room, including a 42-screen video wall in the main space, 
ideal for broadcasting presenters

  Our in-house AV team are on hand to help you find solutions  
to support hybrid events



CONTACT US

  conferences.events@redbullracing.com

   +44 1908 279761


